Gressenhall Farm and Workhouse
Access Information Sheet
Getting about the museum, farm and grounds
Gressenhall Farm and Workhouse is a large site and visitors who find walking tiring might
consider bringing a back-up chair, stick or walking frame if they have them. There are
gravel paths around some of the workhouse buildings.
All buildings and displays have level access except for the School Room. There is a
ramped entrance to the café and its courtyard garden.
There is a lift to the second floor of the workhouse building (see below for more details).
There are chairs in the museum buildings and benches throughout the grounds. Outdoors
you will also find ‘Resting Places’ to lean on for a break.
There is a rough track to the farm. Please speak to Front of House staff on the day as
they may be able to arrange for you to drive down to and park on the farm. On busy days it
will not always be possible.

Wheelchair Hire
Gressenhall has 6 manual wheelchairs. Wheelchairs are available to visitors for FREE.
Call 01362 869269 to book.
We also have an all terrain mobility scooter called a ‘Tramper’ available to borrow to aid
access to the farm.
We recommend that you book in advance to avoid disappointment.

Carers
If you will be visiting with a carer, they enter the museum free of charge.

Collections – search our collections on-line
Some of the collections at Gressenhall Farm and Workhouse can be viewed online.
Go to www.culturalmodes.norfolk.gov.uk/projects/nmaspub5.asp or visit
www.museums.norfolk.gov.uk and click on the ‘search our collections’ link.

Assistance dogs
Assistance dogs are welcome on site. Ask for a bowl of water at the café or on the farm.

Lift
If you need help to use the lift, please talk to a member of the front of house team.
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Parking
There are reserved spaces within the museum car park.

Picnic benches
The museum courtyard and Café courtyard garden have wheelchair-friendly benches.

Toilets
There are accessible toilets in the café, workhouse building and on the farm.

For more information
We aim to make our site and activities fully accessible. If you would like to discuss your
visit in advance, please feel free to call 01362 869253 or email
gressenhall.museum@norfolk.gov.uk

Feedback
We are constantly working to improve access at the site and welcome comments from
visitors with disabilities. Email gressenhall.museum@norfolk.gov.uk or call 01362 869251
to give us your comments or ideas.

If you would like this document in an
alternative format, please email
gressenhall.museum@norfolk.gov.uk
call 01362 860563 or
minicom 01603 223833 and we will
do our best to help you.
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